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KNOWLEDGE AND ATTITUDE REGARDING FINANCIAL LITERACY AMONG PUNE YOUTH-A
QUESTIONNAIRE STUDY

ABSTRACT- Financial literacy is the most Important yet neglected and overlooked factor (International journal of creative
research thoughts 2022). Financial literacy is defined as “the ability of an individual to make informed judgments and make effective
decisions about money management” Financial literacy is the understanding of financial components and skills such as budgeting,
investing, borrowing, taxation, and personal financial management. It is the application of knowledge and skills to effectively use
financial resources for financial well-being in one’s life. In today’s scenario, it is very important for the youth to acquire knowledge
about the finance and subject knowledge as they also have greater freedom in terms of consumption decisions. In a country like
India where 60% of the population are between the ages of 18-23, there should be more financial knowledge which can be use to
make optimal use of funds.

AIM- The purpose of this research is to gain a comprehensive understanding of financial literacy among young people.

METHODOLOGY- The study population was youth i.e. mostly college going students. The study setting is in Pune city. Sampling
method is used convenience sampling method. A questionnaire was generated to collect the data in electronic form, using Google
forms (GOOGLE LLC, mountain view, California, United states) and the link was distributed to the selected participants through
Email, WhatsApp, and other social media platforms (Instagram, telegram etc.). This questionnaire includes 34 questions, comprising
of general information like the age, gender, academic standing (which year of the course the student is in), major field of study,
marital status, order of birth, and the other questions related to financial literacy and management were included in our survey.
Sample size was taken 20 for the pilot study. The reliability statistics Calculated using Cronbach alpha were 0.821.Sample size
calculation= [ (z)2 * P* (1-P)] divide by (d)2 ) The calculated sample size was 266 using G* power software version 3.1.9.2 the
final considered sample size for the study was around 270.

RESUL TS- The demographic data revealed that our study population had persons aged from 19 to 30, with men being more than
women in number. Majority of individuals completed college or continued their further studies. The parents of our participants are
primarily college graduates, with women often not working and being housewives and dads working in the private sector. A high
majority of people reported having a family income of between 2 and 3 lakhs, indicating a middle class-income level. Furthermore,
participants had an average of a few years of employment experience, and many did not prioritize acquiring items to feel good,
which shows a varied attitude towards spending and finance management.

CONCLUSION- Our study & findings suggest that financial knowledge is an essential variable that aids in the effective
administration of one & own finances. The degree to which a person is financially literate determines how well he or she can make
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sound financial decisions. The study & findings also show that youths have a strong attitude toward purchasing items by comparing
it to different places offering the same product and creating monthly budgets. The research recommends that finance education be
included in the college curriculum so that the youth may acquire a healthy financial attitude in their colleges itself and efficiently
manage their personal finance decisions.

KEYWORDS- Financial literacy, Youth, Financial knowledge, Financial management.

INTRODUCTION-

There are cyber literacy, social literacy, environmental literacy, health literacy, financial literacy, emotional literacy, media literacy,
computer literacy, etc. Like literacy, financial literacy is the most Important yet neglected and overlooked factor(International
journal of creative research thoughts 2022).Financial literacy is defined as “the ability of an individual to make informed judgments
and make effective decisions about money management” . A more comprehensive definition appears in the Journal of Financial
Services Professionals and states that “personal financial literacy is the ability to read, analyze, manage, and communicate personal
financial situations that affect financial well-being” (International journal of economic sciences and applied research).

Financial literacy is the understanding of financial components and skills such as budgeting, investing, borrowing, taxation, and
personal financial management. It is the application of knowledge and skills to effectively use financial resources for financial well-
being in one’s life (1). It is important in today’s society because of aspects of everyday life such as loans, student loans, mortgages,
credit cards, investments, and health insurance. Being economically wise allows a person to better prepare for certain financial
obstacles, manage their money and debts effectively, reduce spending through better regulation, which in turn reduces personal
economic difficulties., reduce financial stress and anxiety, and improve ethical decisions when choosing insurance, loans and
investments.(International journal of creative research thoughts 2022)(2)If a person can manage their financial affairs effectively,
they will ultimately lead to economic prosperity. Financial well-being can play an important role in the well-being of individuals in
their families, communities, nations, and the world at large(3)

In today’s scenario, it is very important for the youth to acquire knowledge about the finance and subject knowledge as they also
have greater freedom in terms of consumption decisions. In a country like India where 60% of the population are between the ages
of 18-23, there should be more financial knowledge which can be use to make optimal use of funds (4) It is important in providing
familiarity and understanding of the various products available in the financial market. These habits can help young people to
suggest to their parents how to manage their funds in order to make better use of those funds. This can contribute to improved
financial decisions, which in turn can have a positive impact on the economic and financial stability of not only households, but
also the country as a whole (journal of emerging technologies and innovative research).

The purpose of this research is to gain a comprehensive understanding of financial literacy among young people.

METHODOLOGY -

The study population was youth i.e. mostly college going students. The study setting is in Pune city. Sampling method is used
convenience sampling method. A questionnaire was generated to collect the data in electronic form, using Google forms (GOOGLE
LLC, mountain view, California, United states) and the link was distributed to the selected participants through Email, Whats App,
and other social media platforms (Instagram, telegram etc.). 34 questions were included This questionnaire includes general
information like the age, gender, academic standing (which year of the course the student is in), major field of study, marital status,
order of birth, and the other questions related to financial literacy and management were included in our survey. The questions
assessed the financial capabilities of the youth in Pune with various questions, and how they manage their funds, etc. the attitudes
were assessed by attitude based questions to gauge the attitude towards financial literacy/awareness. Sample size was taken 20 for
the pilot study. The reliability statistics Calculated using Cronbach alpha were 0.821.Sample size calculation= [ (z)2 * P* (1-P)]
divide by (d)2 ) The calculated sample size was 266 using G* power software version 3.1.9.2 the final considered sample size for
the study was around 270.

RESULTS-
TABLE 1: DEMOGRAPHIC DATA
Sr. No Demographic Response N Percentage(%) TOTAL (%)
Details
1 19-30 years 270 100
AGE 270 (100)
2 Male 155 57.2
GENDER 270 (100)
Female 116 42.8
3 First born 54 20
i 270 (100)
ORDER OF | only child 27 10
BIRTH
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Youngest 81 30

Other 108 40

TABLE 2 : KNOWLEDGE AND ATITIUDE ABOUT FINANCIAL LITERACY AMONG PUNE YOUTH

Sr.No. | Questions Responses N % Total(%)
First year 27 |10
Second year 13 |5
270(100)
. . V-
1 What is your academic standing? Third year 21 |8
Fourth year 126 | 47
Internship 54 |20
Agriculture and life sciences 0 0
2 What is your Major field of study? ENIMERng 21 |8 270(100)
Medicine 205 | 76
Law 21 |8
Other 0 0
Self 21 |8
Parents (100%) 54 |20
0,
3 My college education is paid by MO (Ml an S 0 0 270(100)
Mostly parents (more than 50%) 194 | 72
Unmarried 43 |16
i i ?
4 What is your marital status® Married 205 | 76 270(100)
Divorced 21 |8
5 What is the highest level of schooling your Less than high school 21 |8 270(100)
parents has completed?
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High school or equivalent 21 |8
Bachelor’s degree 21 |8
Master’s degree. 213 | 79
6 My mother’s primary occupation is - Housewife 135 | 50 270(100)
7 My father’s primary occupation is Private Job 135 | 50 270(100)
Below 1 lakh 21 |8
1lakh — 3lakh 172 | 64
8 ;ZZ;'C)h best describes yours parent’s income last 270(100)
3lakh — 5lakh 54 |20
Above 5lakh 0 0
Less than 1 years 0 0
How many years of working experience do you
9 have?( Include full or part- time experience, 270(100)
internship,co-ops,etc) Less than 3 years 32 |12
Less than 5 years 183 | 68
None 54 |20
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How interested are you in increasing your financial

10 knowledge? Very uninterested 0 0 270(100)
Somewhat uninterested 0 0
Not sure 21 |8
Somewhat interested 43 | 16
Very interested 183 | 68

11 \What kind of financial accounts do you have? Savings 162 [ 60 [270(100)
Checking money market 43 | 16
Certificate of deposit (CD) 21 | 8
Bonds 21 |8
Mutual funds 10 | 4
Stocks 10 |4

12 Do you have credit card? Yes 216 | 80 [270(100)
No 54 120

13 (I:fre%ci)gcg?é ;ﬁ\;\f) do you usually pay your monthly | pay the minimum 0 0 [270(100)
;np‘)gxnt)etween the minimum and full 23 |87
I pay credit card bills in full 0 0
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My parents pay my credit card bill 211 | 78.3
14 How would_you describe how finances were handled My parents usually argued about 0 0 270(100)
in your family? finances
Within the family we openly discussed
. 32 |12
our finances
My parents explicitly taught me about
finances(e.g.  credit card, debt, | 183 | 68
budgeting, savings)
We didn’t talk much about finances but
. 32 |12
I learned from their examples
My parents included me in various 0 0
financial decisions
15 Comparing yourself to your parents, would you say| Much more likely to save 21 |8 270(100)
that you are
Somewhat more likely to save 21 |8
About as likely to save/spend 32 |12
Much more likely to spend 21 |8
Somewhat more likely to spend 172 | 64
Never 22 |83
. Someti 33 [ 125
16 Do you track your expenses on regular basis? O 270(100)
Usually 0 0
Always 213 | 79.2
Never 0 0
Someti 21 |8
17 Do you prepare budget every month? — 270(100)
Usually 205 | 76
Always 43 |16
; : ; Yes 32 |12
18 D_o you feel secure in your current financial 270(100)
situation ?
No 237 | 88
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P ; ; Yes 86 | 32
19 Do you prioritize buying the items that are 270(100)
necessary?
No 183 | 68
; ; ; f Yes 64 |24
20 Do you compare price while shopping for major 270(100)
expenses
No 205 | 76
Completely disagree 194 1 72
Disagree 32 |12
21 Eurchasmg things is very important to my No idea 21 |8 270(100)
appiness
Agreed 0 0
Completely agreed 0 0
Completely disagree 172 | 64
| feel putting away money each month for savings :
22 or investment is important Disagree 32 |12 | 270(100)
No idea 0 0
Agreed 32 |12
Completely agreed 21 |8
It allows you to spend money freely 21 | 8
What is the importance of having a savings
23 ACCOUNt? P g g It helps you earn more money through | , | 5, 270(100)
interest
231 ?da requirement for getting a credit 183 | 68
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Saving money in a piggy bank 43 | 16
24 Which of the following is a form of investment? | Buying stocks or shares 216 | 80 270(100)
Keeping cash under the mattres 10 |4

What is the meaning of “interest rate” on a loan | The amount of money you need to pay

25 or savings account? back on a loan 67 |25 270(100)
To see how much you owe on your credit card | 43 | 16
26 | Why is it important to check your credit score regularly? | To check for errors and fraudulent activit 216 | 80

To determine your current income 10 |4

To make you rich 194 | 72

[JRTI2312022 International Journal for Research Trends and Innovation (www.ijrti.org


http://www.ijrti.org/

© 2023 IJRTI | Volume 8, Issue 12 | ISSN: 2456-3315

To make you rich 194 | 72

. . . To protect against financial losses from unexpected event | 43 | 16
27 | What is the primary purpose of insurance?

To help you save for retiremen 32 |12

Debit cards allow you to borrow money, while credit cards 13 | 16
use your own funds.
28 What is the difference between a debit card and
a credit card
Debit cards are linked to your bank account, while credit
205 | 76
cards are not.
There is no difference between them 21 |8

To fund vacations and luxury purchase 33 | 125

29. What is an emergency fund used for? i
To cover unexpected expenses or emergencies | 33 | 12.5

To invest in the stock market 202 | 75
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| prioritize saving for the future 194 | 72
| prioritize saving for the future 194 | 72
| prefer spending on immediate wants. 43 |16

30 | What is your attitude towards saving money

| try to balance both saving and spending. [ 21 | 8

Nill 0 0

| pay the minimum 43 |16

| pay between the minimum and full

32 |12
amount
31 What do you believe is the most significant financial challenge facing
young people toda
| pay credit card bills in full 194 | 72
My parents pay my credit card bill 0 0
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Student loan debt 43 16

32 | How would you describe how finances were handled in your family? 270(100)
Lack of job opportunitie 32 |12

High cost of living 194 1 72

It’s a necessary part of life. | 43 | 16

33 | How do you view debt? 270(100)

It’s a necessary part of life. 43 | 16

I try to avoid it whenever possible 226 | 84

33 | How do you view debt?

I’m comfortable with using debt responsibly. | O 0

The demographic data revealed that our study population had persons aged from 19 to 30, with men being more than women in
number. Majority of individuals completed college or continued their further studies. The parents of our participants are primarily
college graduates, with women often not working and being housewives and dads working in the private sector. A high majority of
people reported having a family income of between 2 and 3 lakhs, indicating a middle class-income level. Furthermore, participants
had an average of a few years of employment experience, and many did not prioritize acquiring items to feel good, which shows a
varied attitude towards spending and finance management.

In terms of financial literacy and behavior, participants reported a strong desire to improve their financial understanding. The
majority of people had savings accounts and a credit card, with many relying on their parents to pay their credit card payments.
Most respondents reported preparing monthly budgets, considering savings important, yet many did not feel financially secure in
their current situation. Notably, a significant number of individuals did not prioritize purchasing items to make them feel better,
indicating a better attitude toward spending.
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DISCUSSION-

Our research examined the level of financial literacy among youth in Pune city and investigated how financial knowledge and
attitudes impact their financial behavior. Overall, the findings indicate that a significant portion of the respondents had a moderate
level of financial knowledge.

When we analyzed about various financial questions in our cohort it was seen that majority of our cohort were not happy with their
current financial situation, which is similar to study done by BC Kerkmann et al. (5) where the participants in their cohort were not
happy with their current financial standing.

In our study when we asked the cohort about having a credit card we found that the credit card was being used by 80% of the
population which does not align with similar study done by Hancock AM and Jorgensen BL (6) in 2013 where only 35% of the
study population had a credit card, leading us to infer that more of the young population is inclined to have a credit card nowadays.
In our study cohort they had knowledge about various financial accounts like savings, current, FD, mutual funds and stocks and
their use but their attitudes towards saving was not satisfactory which as the more than 50% of the cohort completely disagrees on
saving each month as important. Further on they see a saving account as just a pre-requisite to get a credit card. This shows that
financial knowledge and financial attitudes do not influence positively on financial behavior and that financial knowledge is
definitely required to survive in the 21 st century but alone is not enough to ensue good financial behavior, which is consistent with
the previous studies done by CC Yong et al (7) , L.M Borden et al (8)

In our survey when the cohort was asked about their interest in increasing their financial knowledge, 68% of the population showed
high interest in gathering financial knowledge which is a lesser score than a study done on orthopedics residents in the USA (7).
Similarly another study (8) assessed the first-year and fourth-year U.S. medical students and found that there is difference in
financial awareness between junior doctors and more experienced residents, which suggests that a potential generational or
developmental influence, indicating that the level of financial literacy might vary with the stage of one & medical education or
professional experience.

CONCLUSION-

Our study findings suggest that financial knowledge is an essential variable that aids in the effective administration of one own
finances. The degree to which a person is financially literate determines how well he or she can make sound financial decisions.
The study findings also show that youths have a strong attitude toward purchasing items by comparing it to different places offering
the same product and creating monthly budgets. The research recommends that finance education be included in the college
curriculum so that the youth may acquire a healthy financial attitude in their colleges itself and efficiently manage their personal
finance decisions.
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