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ABSTRACT 

With an emphasis on fixed deposits (FDs), this study investigates the investment habits of workers in 

Jharkhand's public and private sectors. The purpose of the study is to evaluate employees' knowledge of fixed 

deposits, their inclinations for financial investments, and the variables—such as sociodemographic traits, 

gender disparities, and financial literacy—that affect their investment choices. Using a descriptive approach 

and stratified random sample, the study polls 640 workers, 320 of whom are from each sector. The results 

show a high degree of fixed deposit awareness, but notable deficiencies in comprehension of intricate ideas 

like compound interest. The study also shows that wealth, education, and gender all have a significant impact 

on investment decisions. Even though most respondents were aware of interest rates on FDs, a sizable 

percentage voiced doubts regarding the interest calculation process. In order to improve investment decision-

making in Jharkhand, these findings underscore the necessity of improved financial literacy initiatives and 

gender-specific financial advice services. 

Key words: Fixed Deposits (FDs), Investment Behaviour, Financial Literacy, Public and Private Sector 

Workers, Socio- demographic Factors, Financial Preferences, Income, Education, Risk Aversion, Interest Rate 

Awareness, Compound Interest, Financial Decision-Making, Financial Planning, Savings Behaviour, Digital 

Financial Platforms, and Financial Advisory. 

INTRODUCTION 

Both short-term financial security and long-term wealth creation are impacted by financial planning and 

investment behaviour, which are essential components of personal finance. Particularly in a developing area 

like Jharkhand, India, fixed deposits (FDs) are generally considered to be a safe and alluring alternative among 

the many investment options accessible. Employees in the public and private sectors, who make up the 

majority of the state's workforce, frequently look to FDs as a dependable investment option because of their 

low risk and guaranteed returns. The complexities of investment behaviour in Jharkhand, particularly with 

regard to the degree of awareness and comprehension of investment products like FDs, have not, however,  

been thoroughly studied despite the prevalence of FDs. 

By investigating the investment habits of Jharkhand's public and private sector workers, this study aims to 

close this disparity. By concentrating on fixed deposits specifically, the study seeks to evaluate employees' 
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knowledge of FD principles, their inclinations, and the psychological, sociocultural, and demographic aspects 

that affect their investment choices. The report also emphasises how gender disparities, digital financial 

platforms, and financial literacy influence investment decisions. The study aims to provide insights through 

this analysis that can guide the creation of customised financial literacy policies and initiatives, assisting 

Jharkhand employees in making better financial decisions. 640 respondents from the public and commercial 

sectors were given a standardised questionnaire as part of the research methodology. Chi-square and 

descriptive statistics. 

REVIEW OF LITERATURE 

Rajendra Kumar Lakhalani (2023) The relationship between income, saving, consumption, and investment—

all of which affect economic growth—is brought to light in "A Research on Financing" Awareness and 

Preference in India, which examines the investing patterns of working women in India. Base 

Prof. Chittibabu C, Ms. Harshitha  (2022) The article "Insightful Investigation of Venture Mindfulness and 

Arranging Among People" delves at the ways in which people think about and prepare for investing, as well as 

their familiarity with different investment opportunities.  

Bhatt and Wolfs (2021) Examining the "Effect of Demographic Factors on College Educators' Investment 

Behaviour" was a research project that polled seven hundred educators from different schools in Rajasthan and 

Karnataka. The primary objective was to examine how demographic factors influence invest 

Mulasi and Mathew (2021) The report "Role of Economic Literacy in Forecasting Behaviour: The Mediating 

Role of Self-Efficacy" examines the relationship between management and personal literacy and how it 

impacts people's behaviours. It emphasises the essential role that plays in this relationship. Knowled 

Dr. Chitra& Dr. Mahalakshmi (2020) Investigating the factors that influence the investment behaviour of 

working women and their level of awareness and involvement in retirement planning, this study examines how 

continuing to work women invest in relation to retirement accounts. A total of 196 working women were 

surveyed using a well-structured questionnaire . 

Kindness Silvestre and Vijayakumar Gajenderan (2020The study aims to explore the investment patterns of 

working women in Chennai, with a focus on how they spend their savings. For this study, data was collected 

from primary and secondary sources. Primary data came from a structured questionnaire administered to 

working women, while secondary data came from reports, textbooks, periodicals, journals, and literature 

reviews. Women employed in Chennai's public and private sectors were the focus of the investigation. 

Numerous statistical methods, including the Friedman test, Chi-square test, One-sample t-test, Independent t-

test, and basic frequency distributions, were used to analyse the data. The findings demonstrate that working 

women in the study area are knowledgeable about their financial-saving alternatives. Public and private sector 

workers showed similar levels of awareness. 

Manish Sharma and Hima Bindu Kota (2019) region's decision-making on investments and the impact of their 

spouses. Using survey information from 84 respondents between the ages of 18 and 65, it determines Your 

golden years, tax savings, children's education, a stable future, and family emergencies are the main reasons to 

http://www.ijrti.org/


© 2024 IJRTI | Volume 9, Issue 12 December 2024  | ISSN: 2456-3315 

IJRTI2412022 International Journal for Research Trends and Innovation (www.ijrti.org) a199 
 

invest. Lack of excitement, confidence, and knowledge, as well as risk aversion, are major obstacles to 

investing. The majority of respondents disagree that female advisers are more receptive to their demands, and 

they prefer to engage with financial advisors in order to optimise profits. 

Mahalakshmi T.N. &Anuradha N (2018) The study looks at how commitment levels, spousal influence, and 

cognitive biases affect how investments are made and carried out. It focusses on how working women are 

impacted by social norms, domination, and biases. The study emphasises that even while women are becoming 

more financially independent, many still consult their partners when making investing decisions. It also 

highlights how irrational activities, known as social biases, like feelings, instincts, and emotional reactions, 

greatly influence investing decisions. 

SubinaSyal and Dr. Nidhi Walia (2017) The study examines the financial choices made by Punjabi women and 

the variables influencing their choice of various investment options. The report highlights the importance of 

making informed investing decisions to maximise profits and secure returns. Data was collected from 500 

female respondents in ten major Punjabi cities, including Amritsar, Jalandhar, Ludhiana, and others, using 

stratified random sampling. In-person interviews were used to gather insights.  The study uses factor analysis 

and descriptive statistics to identify four key factors influencing women's investment decisions.  

Rakesh H M (2017) The cited studies examine a range of topics related to financial literacy, investment 

behaviour, and decision-making, especially across distinct demographic groups. 

Ashwinprabha and Pandian (2016) examined the relationship between married women's financial literacy and 

investment behaviour in Pollachi Taluk. They found that women with greater financial literacy were better 

equipped to make informed investment decisions, particularly when it came to balancing risk and return. 

Because women who are financially literate typically make judgements with a greater grasp of the financial 

products accessible to them, this emphasises the importance of education in influencing investing decisions. 

Dr. C. M. Shinde, Priyanka Zanvar (2015) demonstrated how the investor's degree of risk resistance is 

impacted by financial supporters' segment factors, such as age, instructional ability, and pay level. aimed to 

look at the financial literacy and spending patterns of working women in the educational institution in Gwalior 

Region, India. The study specifically looked into how working women make investing decisions and if they are 

aware of the different investment options. The vast majority of women, according to the researchers, lacked 

financial independence and relied on their spouses or family members to make investment decisions. 

Juwairiya.P.P (2014) Understanding women's financial knowledge and preferences, as well as how they 

approach financial decisions, is the aim of the study on working women's investment behaviour and experience 

in Kerala. The report claims that because Keralan working women adhere to traditional norms, many of them 

select low-risk assets like gold, post office schemes, and bank fixed deposits. This cautious approach shows a 

desire for financial security even while it limits their utilisation of higher-return investing options like mutual 

funds or stocks. 
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RESEARCH GAP 

The study highlights the importance of financial literacy, fixed deposit in banks, and conservative investment 

preferences among employees in the public and private sectors, but it doesn't address how changing 

sociocultural shifts and gender-specific advice needs affect their choices. Furthermore, the behavioral impact 

of Jharkhand's younger, tech-savvy generations receives little attention. 

 

 

RESEARCH METHODOLOGY  

1. Design of Research With an emphasis on fixed deposits and other investment preferences, the study uses a 

descriptive research approach to comprehend how personnel in the public and private sectors behave when 

making investments. This method makes it possible to gather comprehensive data for the analysis of 

correlations, trends, and patterns. 

2. Sampling Design Population: Employees of Jharkhand's public and private sectors.  

Stratified random sampling is the sampling technique used to guarantee that both genders are represented in the 

public and private sectors.  640 respondents (320 from the public and 320 from the private sectors) make up 

the sample size. 

 3. DATA COLLECTION 

Primary Data: Gathered through a standardized questionnaire that focused on: o Fixed deposit awareness. 

Investment preferences. An understanding of interest rates and compound interest.   

Secondary Data: Contextual and supporting information from published sources such as journals, reports, and 

literature reviews. 

4. DATA ANALYSIS 

To analyse primary data, statistical procedures such as frequency distribution, chi-square test, t-test, and 

descriptive statistics were employed.  

The results were presented using visual aids like tables and graphs. 

The Study's Objectives 

1. The main goal to evaluate and contrast Jharkhand's public and private sector workers' investment habits, 

with an emphasis on fixed deposits. 

2. Secondary Goals  

To assess employees' financial literacy with reference to compound interest and fixed deposits. To determine 

how gender affects investing preferences and behaviour.  

To examine the variables that affect investment choices, such as financial literacy and risk aversion.  

To investigate the influence of demographic factors (age, income, and education) on investing choices. 

Hypotheses Null Hypotheses (H0H_0H0):  

Employees in the public and private sectors do not significantly differ in their knowledge of fixed deposits. 

Employees' investment behaviour is not substantially influenced by gender.  
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Employees in the public and private sectors are not substantially different in their awareness of compound 

interest.  

Investment preferences are not significantly impacted by demographic factors like income and education.  

Different Theories (HaH_aHa): 

Employees in the public and private sectors have quite different levels of knowledge about fixed deposits.  

Employee investing behavior is strongly influenced by gender.  

Employees in the public and private sectors have rather different levels of awareness of compound interest.  

Investment choices are significantly influenced by demographic factors like income and education. 

DATA ANALYSIS AND INTERPRETATION 

FIXED DEPOSIT 

Fixed amount is deposited in the bank at a specific rate of interest for a fixed period of time 

Table No-01 

 

Public Sector Employees  
Private Sector Employees 

 

Variable 
Respondents 

  
Respondents 

   
Male Female Total % Male Female Total % 

True 120 85 205 64.06 109 95 204 63.75 

FALSE 25 10 35 10.94 40 24 64 20 

Don’t Know 47 33 80 25.00 43 9 52 16.25 

Total 192 128 320 100.00 192 128 320 100.00 

Source: Primary Data 

Employees in the public and private sectors clearly comprehend the concept of fixed deposits, according to 

their comments. 205 people (64.06%) in the public sector correctly identified that a set sum is deposited in a 

bank for a set amount of time at a given interest rate. 204 respondents (63.75%) in the private sector agreed 

with this statement.  On the other hand, 64 people (20.00%) in the private sector and 35 people (10.94%) in the 

public sector gave fraudulent answers. Furthermore, a sizable percentage of participants were unsure, with 80 

(25.00%) in the public sector and 52 (16.25%) in the private sector saying they were unsure. Although there is 

still a portion of the workforce that is unclear or misled, this data demonstrates that staff members are well-

versed on fixed deposits.  Data comparing the opinions of workers in the public and private sectors on a certain 

statement shows some interesting patterns, especially with regard to gender disparities and general agreement.  

Workers in the Public Sector Of the 320 responders from the public sector (192 men and 128 women):   

• Accurate: 205 respondents, or 64.06%, agreed that the statement was accurate. There is a high unanimity 

across both genders, as evidenced by the fact that there are 120 male responses (62.5%) and 85 female 

respondents (66.4%).   
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• Untrue: Of the 35 respondents, only 10.94% identified the statement as untrue, with 10 female respondents 

(7.8%) and 25 male respondents (13%). This low number indicates that the majority of workers do not disagree 

with the assertion.  

Don't Know: Of the 80 respondents, 25.00% selected "don't know," with 33 female respondents (25.8%) and 

47 male respondents (24.5%). This suggests a high degree of hesitancy among public sector workers, 

especially men. 

Workers in the Private Sector With 320 responders in the private sector (192 men and 128 women):  

 True: 109 men (56.7%) and 95 women (74.2%) of the 204 respondents, or 63.75% of the sample, agreed that 

the statement was true. This indicates that a greater proportion of female employees in the private sector than 

their male colleagues believe the assertion. False: A significant 20% (64 respondents), comprising 40 men 

(20.8% of respondents who were male) and 24 women (18.8% of respondents who were female). 

False. Compared to the public sector, this number is much higher, suggesting that employees in the private 

sector are more skeptical.  

Don't Know: Of the 52 respondents, 16.25% selected "don't know," with 9 female respondents (7.0%) and 43 

male respondents (22.4%). This indicates a lesser degree of Compared to the public sector; this indicates a 

lesser degree of uncertainty, especially among female employees. 

Graph No-01 

 

Source: Primary Data 

Both public and private sector employees' answers about whether the fixed deposit rate of interest is 

determined using the compound technique reveal a lack of knowledge.  

In the public sector, 180 respondents (56.25%) disagree with the notion that interest is computed using the 

compound approach, whilst 77 respondents (24.06%) do. Furthermore, 63 respondents (19.69%) said they 

were unsure.  

In the private sector, the numbers are much more telling: only 41 people (12.81%) acknowledge the compound 

method's use, while 205 respondents (64.06%) disagree. In addition, 74 people (23.13%) said they were not 
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sure.  Overall, these results imply that a sizable percentage of both groups are unclear about how interest is 

calculated for fixed deposits, with many mistakenly thinking that compounding is not involved.  

 

Source: Primary Data 

Significant differences in attitudes and levels of knowledge are revealed by the statistics comparing personnel 

in the public and private sectors with regard to their comprehension of fixed deposit interest rates determined 

by the compound approach. 

Workers in the Public Sector of the 320 responders from the public sector (192 men and 128 women):  

 

TRUE: 77 respondents, or 24.06% of the sample, confirmed that they comprehend how the compound 

approach is used to compute the interest rate on fixed deposits. This indicates a somewhat low degree of 

awareness across both genders, with 30 female respondents (23.4%) and 47 male respondents (24.5%).  

 FALSE: 180 respondents, or a sizable 56.25%, rated the statement as untrue. This group consists of 71 female 

respondents (55.5%) and 109 male respondents (56.8%). This high percentage suggests that public sector 

workers have a serious lack of comprehension or knowledge about compound interest computations.  

 Don’t Know: Of the 63 respondents, 19.69% selected "don’t know," with 27 female respondents (21.1%) and 

36 male respondents (18.8%). This implies that a sizable percentage of workers are unsure about the idea, with 

women being somewhat unsure. 

The Private Sector Workers with 320 responders in the private sector (192 men and 128 women):  

FACT: Of the 41 respondents, only 12.81% said they understood how compound interest is computed for fixed 

deposit interest. In comparison to the public sector, this shows an even lower level of understanding, with 16 

female respondents (12.5%) and 25 male respondents (13.0%).  

FALSE: 205 respondents, or a significant 64.06%, selected false. A significant level of skepticism or 

misunderstanding is also evident in the private sector, as evidenced by the 118 male respondents (61.5%) and 

the 87 female respondents (68.0%).  

Fixed Deposit Rate Of Interest In Calculated Compound Method 

Public Sector Employees Private Sector Employees 

Variable 

Respondents     Respondents       

Male Female Total % Male Female Total % 

TRUE 47 30 77 24.06 25 16 41 12.81 

FALSE 109 71 180 56.25 118 87 205 64.06 

Don’t Know 36 27 63 19.69 49 25 74 23.13 

Total 192 128 320 100.00 192 128 320 100.00 
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Don’t Know: Of the 74 respondents, 23.13% chose "don’t know," with 25 female respondents (19.5%) and 49 

male respondents (25.5%). This suggests a marginally elevated level. Sense of uncertainty, especially among 

men, in contrast to the public sector. 

 

Graph No-02 

 

 

Source: Primary Data 

 Higher Rate of Interest is charged on Fixed Deposits as Compared to Saving Account 

Table No-03 

Public Sector Employees Private Sector Employees 

Variable 

Respondents     Respondents       

Male Female Total % Male Female Total % 

TRUE 128 88 216 67.50 141 105 246 76.88 

FALSE 19 14 33 10.31 16 12 28 8.75 

Don’t Know 45 26 71 22.19 35 11 46 14.38 

Total 192 128 320 100.00 192 128 320 100.00 

Source: Primary Data 

Employees in both the public and private sectors clearly comprehend the question of whether fixed deposits 

have a greater interest rate than savings accounts.  In the public sector, just 33 respondents (10.31%) disagreed 

with the statement that fixed deposits offer a greater interest rate, whereas 216 respondents (67.50%) correctly 

identified this statement. Furthermore, 71 people (22.19%) said they were unsure.  

The consensus is considerably stronger in the private sector, as 246 respondents (76.88%) acknowledged that 

fixed deposits often had higher interest rates. Of the responders, only 28 (8.75%) gave a bogus response, while 

46 (14.38%) said they were unsure.  Overall, these results show that employees in both industries are well 
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aware of the interest rate variations between savings accounts and fixed deposits, with a large majority 

correctly recognising that fixed deposits often yield better returns.  There are notable disparities in knowledge 

and awareness between personnel in the public and private sectors when it comes to their opinions on interest 

rates on fixed deposits vs savings accounts.  

Public Sector Employees with 320 responders from the public sector (192 men and 128 women):   

TRUE: Of the 216 respondents, 67.50% accurately confirmed that fixed deposits had a greater interest rate 

than savings accounts. Among them are 88 female respondents (68.8%) and 128 male replies (66.7%). The 

high degree of agreement indicates that this group is well-informed on interest rate variations.  

Untrue: Of the 33 respondents, only 10.31% marked the statement as untrue, with 14 female respondents 

(10.9%) and 19 male respondents (9.9%). This low number suggests that public sector workers have little 

misconception regarding interest rates.  

Don’t Know: Of the 71 respondents, 22.19% chose "don’t know," comprising 26 female respondents (20.3%) 

and 45 male respondents (23.4%). This illustratesThis reflects a significant portion of uncertainty, although it 

is relatively lower compared to the other categories. 

Private Sector Employees With 320 responders in the private sector (192 men and 128 women):  

TRUE: The statement was confirmed by a larger number of 246 respondents, or 76.88%. This has 105 female 

respondents (82.0%) and 141 male respondents (73.4%). With female respondents demonstrating a marginally 

higher level of awareness than male respondents, the significant agreement suggests a clear understanding of 

the interest rate dynamics in this group.  

FALSE: Just 28 respondents, or 8.75%, selected false. Twelve women (9.4% of female respondents) and 

sixteen men (8.3% of male respondents) make up this group. As in the public sector, there appears to be little 

misunderstanding about interest rates based on the low percentage of incorrect answers.  

Don’t Know: Of the 46 respondents, 14.38% selected "don’t know," comprising 11 female respondents (8.6%) 

and 35 male respondents (18.2%). Compared to the public sector, this category exhibits a lower degree of 

uncertainty, especially among women. 
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Graph No-03 

 

Source: Primary Data 

FINDINGS 

Knowledge of Fixed Deposits 64.06% of respondents in the public sector and 63.75% in the private sector, 

respectively, said that they understood the idea of fixed deposits. But a sizable portion of people are still 

unaware of the idea or confused about it, especially in the private sector.  Compound Interest Knowledge There 

was comparatively little knowledge of the compound interest approach for calculating permanent deposits. 

Public Sector: 56.25% thought it was not computed this way, while just 24.06% accepted it accurately.   

Private Sector: Awareness was even lower at 12.81%, with 64.06% classifying it as untrue. 

Interest rates on fixed deposits are higher than those on savings accounts. Employees are well aware that 

interest rates on fixed deposits are higher than those on savings accounts.  

67.50% of the public sector agreed.  Private Sector: At 76.88%, awareness was higher.  

 Disparities Based on Gender   In several areas, such as identifying higher interest rates on fixed deposits, 

female employees—especially those in the private sector—exhibited marginally greater comprehension and 

awareness. Compared to their female counterparts, men respondents showed greater levels of uncertainty.  

Trends by Sector Employees in the private sector were more aware of the greater interest rate benefit, while 

those in the public sector knew a little more about fixed deposits.  

Levels of Uncertainty In all industries, a sizable percentage of workers voiced doubt about a number of topics, 

most notably the function of compound interest.  The inclination towards fixed deposits Because of their safety 

and guaranteed returns, fixed deposits continue to be a popular investment option for both public and private 

sector workers, which is consistent with the overall risk-averse behaviour noted in earlier research. 

Conclusion 

Although most people are aware of fixed deposits, there is a glaring lack of knowledge about important topics 

such how interest is calculated using the compound technique. Programs for financial literacy designed to 

teach staff members about these subjects are crucial.  
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In some locations, female employees in both industries appear to be marginally more financially literate than 

their male colleagues. The remaining gaps might be closed with targeted efforts to further empower both 

genders. 

Employees in the private sector were more aware of the advantages of interest rates, while those in the public 

sector showed a little greater understanding of fixed deposits. Targeted financial planning workshops could be 

beneficial for both groups.  The sizeable portion of respondents who voiced uncertainty emphasizes the need 

for easily accessible and understandable information on fixed deposit and other investment options.  

Because of their low risk, fixed deposits continue to be a popular choice for investors. Employee portfolio 

diversification and optimization, however, could be achieved through initiatives to increase awareness of other 

investment possibilities.  Investment behavior is probably influenced by factors like age, income, and 

educational attainment, thus financial literacy initiatives should take these demographic quirks into account. 

Recommendations 

Run awareness-raising initiatives to fill up knowledge gaps, especially with regard to compound interest and 

other fixed deposit advantages.  

Provide financial literacy courses or seminars with an emphasis on both public and private sector workers.  

Create campaigns tailored to a particular gender to give women more influence over financial decisions.  

Encourage the use of online financial tools that make it easier to comprehend and make fixed deposit 

investments.   

Promote a departure from conventionally conservative investment strategies by emphasising the advantages of 

portfolio diversification.  
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