
© 2025 IJRTI | Volume 10, Issue 1 January 2025 | ISSN: 2456-3315 

IJRTI2501015 International Journal for Research Trends and Innovation (www.ijrti.org) a83 
 

Unraveling the Effects of Social Media on Youth's 

Emotional Intelligence and Empathy 

Dr. Vikas Jain,  

Assistant Professor 

Anand Institute of Management, Bhopal (M.P.) - 462044 India  

vikasjain.glad@gmail.com 

 

Abstract— The extensive use of social media by youth has sparked considerable debate regarding its impact on emotional 

intelligence (EI) and empathy. This research delves into how varying degrees of social media engagement shape these crucial 

interpersonal and emotional skills. By employing a mixed-method approach that includes both quantitative surveys and 

qualitative interviews, the study aims to offer a comprehensive understanding of this phenomenon. Findings indicate that 

purposeful engagement on social media platforms can foster empathetic responses by exposing users to diverse perspectives, 

thereby enhancing their ability to relate to others. However, excessive and unstructured use of social media often leads to 

emotional dysregulation and shallow social connections, undermining deeper interpersonal bonds. These effects are particularly 

evident among youth who frequently engage with superficial content or experience comparison anxiety due to curated online 

personas. Recommendations focus on promoting balanced usage, integrating emotional intelligence training in educational 

curricula, and fostering guided interventions to optimize youth’s emotional and social development in the digital era. 

 

Index Terms— Social Media, Emotional Intelligence, Empathy, Youth, Emotional Development 

I. INTRODUCTION (HEADING 1) 

Social media has become a cornerstone of modern youth culture, influencing their interactions, perceptions, and responses to 

the world. While it fosters global connectivity and provides access to diverse information, its impact on emotional intelligence and 

empathy remains complex. Emotional intelligence—the ability to recognize, comprehend, and regulate one’s emotions—is 

essential for personal and social well-being. Similarly, empathy, which involves understanding and sharing others’ emotions, plays 
a critical role in building meaningful interpersonal relationships. 

This study investigates how social media affects these vital emotional skills among youth. It delves into patterns of digital 

interaction and their consequences on emotional regulation, social understanding, and relational depth. While social media offers 

platforms for collaboration and exposure to diverse viewpoints, excessive or superficial engagement often undermines deeper 

connections and emotional stability. By addressing these dynamics, this research aims to illuminate the dual-edged nature of social 

media and offer actionable strategies to harness its benefits while mitigating its risks for emotional development in the digital age. 

Through a combination of empirical evidence and practical recommendations, this study contributes to a deeper understanding of 
how social media shapes emotional intelligence and empathy in a digitally driven era. 

. 

II. STATEMENT OF THE PROBLEM 

The proliferation of social media has significantly altered communication dynamics, raising concerns about its impact on 

emotional intelligence and empathy. While social media can provide exposure to diverse experiences and foster empathetic 

connections, it may also contribute to emotional detachment and superficial interactions. This study investigates the extent and 

nature of these effects, particularly among youth. 

III. LITERATURE REVIEW 

Numerous studies have explored the multifaceted effects of social media on emotional intelligence and empathy. Research 

highlights both positive and negative impacts, depending on usage patterns and content. Platforms that foster collaborative 

interactions and exposure to diverse perspectives enhance emotional skills and empathy. Goleman (1995) emphasized the role of 

purposeful engagement in fostering emotional growth, while Turkle (2011) warned about the risks of superficial connections. 

Charoensukmongkol (2014) found mindfulness practices to mitigate negative effects of social media on emotional regulation. 
Rotman et al. (2009) observed that trust-building interactions online enhanced empathy. 

Conversely, studies also highlight adverse effects. Boyd (2014) noted that curated online personas often lead to comparison 

anxiety. Research by Roberts et al. (2018) found excessive use linked to emotional dysregulation. A longitudinal study by Keles et 

al. (2020) tied heavy social media usage to reduced face-to-face empathy. Further, Przybylski and Weinstein (2017) showed that 

superficial interactions negatively influence empathetic depth. 

Studies by Valkenburg et al. (2016) and Berryman et al. (2018) underscored the mediating effects of platform type and usage 

duration. Additionally, Baker et al. (2021) revealed that educational and pro-social content consumption enhances emotional 

intelligence. These findings provide a foundation for examining the dual-edged nature of social media and its implications for 
youth. 

IV. OBJECTIVES OF THE STUDY 

1. To examine the relationship between social media usage patterns and emotional intelligence among youth. 

2. To evaluate the impact of social media on the development of empathy. 

3. To identify the mediating factors influencing the relationship between social media and emotional skills.  
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4. To provide actionable recommendations for fostering healthy emotional development in the digital age. 

V. RESEARCH HYPOTHESES 

Null Hypotheses (H0): 

 H01: There is no significant relationship between social media usage and emotional intelligence. 

 H02: Social media usage does not significantly impact empathy levels among youth. 

 H03: The purpose and duration of social media usage do not mediate its effects on emotional intelligence and empathy. 

Alternative Hypotheses (H1): 

 Ha1: There is a significant relationship between social media usage and emotional intelligence. 

 Ha2: Social media usage significantly impacts empathy levels among youth. 

 Ha3: The purpose and duration of social media usage mediate its effects on emotional intelligence and empathy. 

VI. RESEARCH METHODOLOGY 

A. Study Area and Sample : This study was conducted across five cities in Madhya Pradesh, representing both urban and rural 

settings. A total of 500 respondents, aged 15-25 years, were selected using a stratified random sampling technique. This approach 

ensured adequate representation across gender and socio-economic groups, capturing a diverse range of perspectives relevant to 

the study objectives. 

B. Data Collection : Data collection involved the use of structured questionnaires targeting respondents’ social media usage 

patterns, emotional intelligence, and empathy levels. In-depth interviews supplemented this quantitative data to capture nuanced 

perspectives on social and emotional dynamics. Secondary data were obtained from peer-reviewed journals, reports, and credible 

online resources to provide a comprehensive background and context for the study. This mixed-method approach ensured the 

integration of both numerical and descriptive insights, offering a holistic understanding of the relationship between social media 

usage and emotional development. 

C. Data Analysis : Quantitative data were analyzed using SPSS with techniques like correlation, chi-square, and regression 

analysis to uncover patterns in social media's impact on emotional intelligence and empathy. Qualitative data underwent thematic 

analysis, highlighting behavioral trends and providing nuanced insights into youth’s emotional dynamics influenced by social 

media usage. This dual approach ensured a comprehensive understanding of both statistical correlations and individual 

experiences. 

VII. FINDINGS AND DISCUSSION 

A. Social Media Usage Patterns 

The study revealed that 90% of respondents used social media daily, with an average engagement of 3.8 hours. Platforms such 

as Instagram, WhatsApp, and TikTok dominated usage. 

B. Impact on Emotional Intelligence 
1. Positive Effects: Platforms facilitating peer discussions enhanced self-awareness and emotion management. 

2. Negative Effects: Prolonged exposure to curated content led to emotional dysregulation and comparison anxiety. 

C. Impact on Empathy 
1. Enhanced Empathy: Respondents exposed to diverse perspectives reported improved ability to understand others' 

emotions. 

2. Reduced Empathy: Overuse of superficial interactions decreased the depth of empathetic connections. 

D. Mediating Factors 

Purposeful engagement and exposure to educational content positively influenced emotional intelligence and empathy, whereas 

unstructured usage showed adverse effects. 

VIII. STATISTICAL ANALYSIS 

A. Correlation Analysis 

Variables Correlation 

Coefficient (r) 

Significance (p-

value) 

Social Media Use vs. Emotional Intelligence -0.47 <0.05 

Social Media Use vs. Empathy -0.35 <0.05 

 

B. Chi-Square Analysis 

Variable Comparison Chi-Square 

Value (Χ²) 

Degrees of 

Freedom (df) 

Significance 

(p-value) 

Duration of Use vs. Emotional Intelligence 15.67 3 <0.05 

Type of Content vs. Empathy 18.34 4 <0.01 

 

 

C. Regression Analysis 

Predictor Variable Coefficient (B) Standard Error (SE) t-value p-value 

Purposeful Use 0.31 0.04 7.75 <0.001 

Superficial Interaction -0.21 0.06 -3.50 0.001 
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IX. RECOMMENDATIONS 

1. Educational Programs: Institutions should integrate modules on emotional intelligence and digital literacy. 

2. Parental Guidance: Parents should encourage balanced social media habits and model healthy digital behaviors. 

3. Platform Design: Developers should incorporate features that promote meaningful interactions and minimize 

distractions. 

4. Self-Regulation: Youth should adopt mindful usage practices, such as time management tools and content curation. 

 

X. CONCLUSION 

Social media's impact on youth's emotional intelligence and empathy is intricate, presenting both opportunities and challenges. 

Purposeful engagement with social media fosters exposure to diverse perspectives, enhancing emotional intelligence and 

empathetic abilities. It provides a platform for collaborative learning, emotional sharing, and community building, which can 

positively influence self-awareness and social skills. However, overuse or unstructured engagement often leads to emotional 

detachment, comparison anxiety, and diminished empathetic connections. These adverse effects are exacerbated by the 
consumption of superficial content and the pressure of maintaining curated online personas. 

To harness the benefits of social media while minimizing its drawbacks, a balanced and guided approach is imperative. 

Educational institutions should integrate emotional intelligence training and digital literacy into their curricula, equipping youth 

with skills to navigate social media responsibly. Families play a crucial role by modeling mindful digital behaviors and promoting 

open discussions about online experiences. Technology developers can also contribute by designing features that encourage 
meaningful interactions and discourage addictive patterns. 

This study underscores the urgent need for a collective effort to promote healthy emotional development in a digital age. By 

addressing the multifaceted nature of social media’s impact, stakeholders can foster an environment where its benefits are 
maximized, and its risks are mitigated, ultimately supporting youth’s emotional well-being.  
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