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Abstract— Teachers serve as the pillars of the education system. They play a crucial role in shaping the future generation. Despite 

their dedication, several factors influence the teaching profession, with job satisfaction being a key determinant. This study examines 

job satisfaction among secondary school teachers in Aizawl, Mizoram, across demographic factors like as gender, type of management, 

teaching experience, and educational qualification. Using a descriptive survey method, data were collected from 134 teachers through 

the Job Satisfaction Scale developed by Dr. Amar Singh and Dr. T.R. Sharma, and analysed using descriptive and inferential statistics. 

Results indicate a generally high level of job satisfaction, with no significant differences based on gender, management type, or 

educational qualification, though teaching experience showed a significant influence. The study recommends exploring job satisfaction 

across different school levels and investigating additional factors like work environment, motivation, promotion opportunities, and pay 

scale. 

 

Index Terms— Job Satisfaction, Gender, Type of Management and Educational Qualification. 

 

INTRODUCTION 

Teaching has been a well-known profession since ancient times. However, the profession has witnessed a 

drastic change over the years. The traditional classrooms have been replaced with smart classrooms. The e-

world has had a great impact in the process of educating the students. The various techniques that have 

sprouted in the teaching and learning process has taken the teaching profession to another level. The fast-

developing era has made the teaching and learning process fascinating and challenging (Klassen and Chiu, 

2010). To successfully navigate in the sea of academic career contentment is a crucial factor. In the 

academic field, job satisfaction is linked with commitment, sustainability, and better performance. However, 

when the employees encounter various challenges associated with the job like pressure from the 

management, unhealthy competition, toxic work environment they tend to be dissatisfied with the job. 

Dissatisfaction in the job can also make them quit the job. On the other hand, an employee is satisfied and 

retains in the job when the work environment is favourable and non-exhaustive (Skaalvik, 2023). Job 

satisfaction significantly influences both the effectiveness and efficiency of job performance. A satisfied 

employee can work wholeheartedly, resulting in the achievement of the desired goals of an organisation. 

Thus, job satisfaction has a direct link with the employees’ performance, leading to increased productivity, 

better quality of work, reduced turnover, enhanced creativity and innovation, and most importantly 

improved employee morale. Furthermore, job satisfaction is the behavioural response of employees, 

manifested in response to perceptions related to a job (Pudyaningsih, Dwiharto, & Ghifary, 2020). Job 

satisfaction is influenced by various factors such as remuneration, work environment, growth opportunities, 

social support and job security. In addition to these factors, personal attributes such as age, educational 

background, work experience, and marital status also play a significant role in determining job satisfaction. 

The consequences of job satisfaction are very much significant to an organization in terms of its 

productivity, absenteeism, turnover, efficacies, competence, employee relations, and wellbeing of the 

employees (Gazi et al., 2021). 

Literature Review 

Topchyan and Woehler (2021) investigated whether teacher status, gender, and years of teaching experience 

influence job satisfaction and work engagement, in which the result showed a higher level of job satisfaction 

among full time teachers as compared to substitute teachers, while gender and years of experience had no 

significant effect. Similarly, Pareek and Kulshrestha (2021), in their comparative analysis of job satisfaction 

and teacher effectiveness, found no significant difference between male and female teachers in terms of job 

satisfaction, though they reported a positive relationship between job satisfaction and teacher effectiveness. 

Toropova et al. (2020) emphasized the importance of school working conditions and teacher characteristics, 
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revealing that workload, collaboration, and student behavior significantly impacted job satisfaction, with 

experienced and effective teachers showing higher satisfaction levels. They also noted that self-efficacy, 

professional development, collaboration, and student discipline positively correlated with job satisfaction, 

and female teachers were more satisfied than their male counterparts. Rai (2018), focusing on secondary 

school teachers in East and South Sikkim, found no significant relationship between job stress and job 

satisfaction and no notable differences between male and female teachers or between government and 

private school teachers in these aspects. Ghosh (2013) studied primary school teachers in Dakshin Dinajpur, 

West Bengal, and found that government school teachers were more satisfied than private school teachers, 

with female and undergraduate teachers reporting higher satisfaction than male and graduate teachers. Gupta 

and Gehlawat (2013) explored job satisfaction and work motivation among secondary school teachers, 

finding no significant gender differences but noting that private school teachers were more satisfied than 

government school teachers, and those with less experience reported greater satisfaction, while qualification 

level made no difference. Menon and Athanasoula-Reppa (2011) concluded that experience significantly 

influenced job satisfaction, with teachers having more than five years of experience reporting higher 

satisfaction. Similarly, Akhtar, Hashmi, and Naqvi (2010) found that both male and female secondary school 

teachers were generally satisfied with their jobs and work environments, though female teachers exhibited 

higher satisfaction, and permanent teachers and those with bachelor’s degrees reported greater satisfaction 

than part-time teachers and those with master’s degrees. 

Objectives  

The objectives of the study are as follows: - 

1. To find out the significant difference in the level of job satisfaction in relation to gender of secondary 

school teachers of Aizawl, Mizoram. 

2. To find out the significant difference in the level of job satisfaction in relation to type of management 

of secondary school teachers of Aizawl, Mizoram. 

3. To find out the significant difference in the level of job satisfaction in relation to teaching experience 

of secondary school teachers of Aizawl, Mizoram. 

4. To find out the significant difference in the level of job satisfaction in relation to educational 

qualification of secondary school teachers of Aizawl, Mizoram. 

 

Hypothesis  

1. There is no significant difference in the level of job satisfaction in relation to gender of secondary school 

teachers of Aizawl, Mizoram.   

 

2. There is no significant difference in the level of job satisfaction in relation to type of management of 

secondary school teachers of Aizawl, Mizoram. 

3. There is no significant difference in the level of job satisfaction in relation to teaching experience of 

secondary school teachers of Aizawl, Mizoram. 

4.  There is no significant difference in the level of job satisfaction in relation to educational qualification of 

secondary school teachers of Aizawl, Mizoram. 

Method of the study 

To study job satisfaction among secondary school teachers of Aizawl, Mizoram with reference to gender, 

type of management, teaching experience and educational qualification descriptive survey method was used. 

Population: 

This study focuses on the population of secondary school teachers in Aizawl, Mizoram. 
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Sample: 

134 secondary school teachers were randomly selected from Government and private schools of Aizawl. 

The details of the sample are given below: - 

Table 1.1 

Details of the sample 

Variable Category  n 

Gender Male  53 

 
Female  81 

Type of Management Government  51 

 
Private  83 

Teaching Experience Below 5 years  97 

 
5 years and above  37 

Educational Qualification Graduate  30 

 
Postgraduate  104 

Total                   13 

 

Data Analysis: 

For data analysis descriptive statistics and inferential statistics were applied. The following are the finding 

of the objectives listed in the study:  

Objective No. 1: To find out the significant difference in the level of job satisfaction in relation to gender of 

secondary school teachers of Aizawl, Mizoram. 

Table 2.1 

Job satisfaction in relation to gender 

Group Number Mean SD MD SEMD t-value Sig. level 

Male 53 69.207 10.835 .948 1.832 .517 NS 

Female 81 68.259 10.064 

NS means not significant at 0.05 level 

In table 2.1 the t-value of male and female secondary school teachers is 0.517. We can observe that the 

calculated t value is lower than the critical t-value, therefore, it shows that there is no significant difference 

in job satisfaction with respect to gender. Therefore, the hypothesis stating that “there is no significant 

difference in job satisfaction in relation to gender” remained accepted. 

Objective No. 2: To find out the significant difference in the level of job satisfaction in relation to type of 

management of secondary school teachers of Aizawl, Mizoram 

Table 2.2 

Job satisfaction in relation to type of management 

Group Number Mean SD MD SEMD t-value Sig. level 

Government 51 69.960 11.973 2.141 1.838 1.165 NS 

Private 83 67.819 9.189 

NS means not significant at 0.05 level 

In table 2.2 we can see that the value of ‘t’ for the mean scores of government and private secondary school 

teachers is 1.165. Thus, when the calculated t-value is lesser than the critical t-value, it indicates that there is 

no significant difference in the level of job satisfaction in relation to the type of management. Therefore, the 
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hypothesis stating that “there is no significant difference in the level of job satisfaction in relation to the type 

of management” remained accepted.  

Objective No. 3: There is no significant difference in the level of job satisfaction in relation to teaching 

experience of secondary school teachers of Aizawl, Mizoram. 

 

Table 2.3 

Job satisfaction in relation to teaching experience 

Group Number Mean SD MD SEMD t value Sig. level 

Below 5 

years 

97 67.494 9.942 -4.126 1.974 2.090 ** 

5 years 

and 

above 

37 71.621 10.917 

** means significant at 0.05 level 

In table 2.3 we can see that the value of ‘t’ for the mean scores of secondary school teachers teaching below 

5 years and 5 years and above is 2.090. The calculated t-value is larger than the critical t-value, it indicates 

that there is a significant difference in the level of job satisfaction in relation to teaching experience. 

Therefore, the hypothesis stating that “there is no significant difference in the level of job satisfaction in 

relation to the type of management” is rejected.  

Objective No. 4: To find out the significant difference in the level of job satisfaction in relation to 

educational qualification of secondary school teachers of Aizawl, Mizoram. 

Table 2.4 

Job satisfaction in relation to educational qualification 

Group Number Mean SD MD SEMD t-value Sig. level 

Graduate 30 67.033 11.824 -2.062 2.144 .962 NS 

Under 

graduate 

104 69.096 9.894 

NS means not significant at 0.05 level 

In table 2.4 we can see that the value of ‘t’ for the mean scores of graduate and post graduate secondary 

school teachers is .962. As the calculated t-value is larger than the critical t-value, it indicates that there is no 

significant difference in the level of job satisfaction in relation to educational qualification. Therefore, the 

hypothesis stating that “there is no significant difference in the level of job satisfaction in relation to the 

educational qualification” remained accepted.  

Results, Discussions and Limitations 

From the above data analysis, we can conclude that no significant differences have been observed in the 

level of job satisfaction with reference to gender, type of management and educational qualification. 

However, the findings highlights that there exists a significant difference in the level of job satisfaction in 

relation to the teaching experience. Thus, teachers with higher number of teaching experience have higher 

job satisfaction. The attribution to the findings can be associated with better classroom management skills, 

expertise in the respective subject area, adjustment to the work environment, and development of teaching 

skills over the years. However, besides the findings, factors like personal characteristics, positive work 

culture and supportive management can also add on the results of the findings (Mala and Kamman, 2022). 

The study has been limited to merely a group of teachers of Aizawl. Therefore, it may not necessarily 

represent the entire group of educators around the globe. This might have a major impact in generalising the 

findings of the study. Further studies can be conducted in order to understand the multifaceted nature of job 

satisfaction.  
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Educational Implications 

Based on the result of the study educational institutions and policymakers can focus on developing and 

providing the beginners training and mentorship programmes. Considering the various challenges that both 

experienced and in experienced teachers face, professional development and motivational programmes 

along with suitable opportunities can be provided to the teachers so that they retain in the job for a long 

period of time. 

Conclusion 

It is worth acknowledging that the teaching profession is multifaceted and influenced by a multitude of 

internal and external factors. All these factors can contribute to the differing outcomes observed in these 

studies. Consequently, a comprehensive understanding of teachers' job satisfaction necessitates a holistic 

consideration of various factors and a recognition of the intricate relationship between these factors and the 

teaching environment. 
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